Dear John and Mary

I saw your home exchange listing (HE50000) for your house near Orlando and my family (myself, my wife and our two boys, 14 and 10) very much hope you will be interested in exchanging with us. Your home and location sound perfect for us as our sons are very keen to visit the theme parks and we would like to explore the area (I also see that your three children are of similar ages to our two). I saw that you want to exchange to London, and our dates seem to fit with yours (we can be a little flexible on length provided the exchange is in August during the school holidays here), so I do hope you will consider our offer favourably. We would be pleased to answer any questions you have. See our listing, HE40000 for more information and photos but here is brief information about our home, area and family:

Our house is situated in Kensington very close to Hyde Park in Central London. This is a prime residential part of the metropolis that still has a "village" feel - as much as you can say that about any capital city.! There are shops within five minutes' walk where you can get the necessities of life all day and all night. Not much further is major shopping in Kensington High Street where department stores and all the multiples are situated. Also within a few minutes' walk is Kensington Church Street with a wealth of antique shops. Hyde Park is the Central Park of London. You can walk from our home, through the park, to Oxford Street, Piccadilly, Buckingham Palace, Westminster and many more famous places.
There is a plethora of public transport nearby. Buses run to all over London every few minutes and three tube (subway) stations close by. London Heathrow airport is 60 minutes by tube from Gloucester Road (Piccadilly Line) or 45 minutes by cab. London Gatwick Airport is 30 minutes by train from London's main line Victoria Station, which is 15 minutes by taxi from the house. The train goes right in to the South Terminal and is a better bet than the 1-2 hour car journey. 
Our home is situated in a quiet street without through traffic. It is a modern town house backing onto a Victorian mews. The whole house is extremely light and sunny. It is fully centrally heated. It is on four floors and, at the back, opens onto a delightful courtyard shared with five other houses (includes a fish pond and fountain). The ground floor is tiled and has a dining room seating eight and kitchen with double oven, microwave, electric hob, fridge/freezer, extractor fan, dishwasher, a combined washer dryer and a small breakfast table. There is a door to the courtyard. 
The whole of the first floor is a living room with French windows onto a good-sized balcony overlooking the courtyard. There is a TV with cable television and about 20 channels, and a stereo. The house is mainly furnished with antique furniture. There are also two computers (with high speed internet connection and lots of games), which you can use.
On the upper two floors there are three double bedrooms, one with a queen sized bed, a dressing room, the other two bedrooms have bunk beds; two bathrooms both with full baths and showers. The house is very quiet and the street and the neighbourhood are very safe.
We have no pets and our few plants need minimal care. A cleaning lady comes in once a week, more often by arrangement. 
Parking is a nightmare in the area, and in most parts of Central London. Consequently we do not have a car but, instead, hire one for trips outside of London. If you are interested, I will find out the best car hire rates for you.
There is so much to do in London and we would be happy to suggest ideas to suit your interests and to direct you to useful websites. We will leave lots of brochures and menus. 
I am Graham, a 50 year old freelance sports journalist. My wife, Sadie, is a 45 year old part time primary teacher. Mike, 14, attends a local school and enjoys all sports, especially cricket. Andy, 10, also goes to school nearby and is particularly keen on riding his bike and playing computer games. Both boys are very respectful of other people’s belongings. Our home is child friendly and includes all the toys, games and everything else to occupy children of their ages (we still have some toys and books for younger children). We are experienced exchangers, having exchanged to Toronto, southern France and Washington DC in the last three years. Our previous exchangees have all agreed to be contacted and, if you are interested in our offer, I will be pleased to send you their details (and links to their own exchange listings) so that they can send you feedback about our home. All the people who have stayed here have said they loved it.
I do understand that you may need a little time to consider our offer but would appreciate it if you could reply and let me know you have received this message, even if you can’t consider our offer at this time.
There is so much to do in London and we would be happy to suggest ideas to suit your interests and to direct you to useful websites. We will leave lots of brochures and menus. 
I look forward to hearing from you and will be happy to answer any questions you have.
Regards
Graham Jones, HE40000
